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Product Specific Terms 
 

• Campus Research. Access to Campus Research is strictly limited to current 

faculty, administration, staff and students. Incidental access by public walk-in users 
at your physical location is permissible. Campus Research is not available to law 

schools, offices of the general counsel of any college or university or any other 

similarly situated academic entities. Campus Research use is limited to educational, 
research and non-commercial purposes. You will exercise reasonable, good faith 

efforts to enforce these restrictions. You are required to provide your security 

certificate before remote access will be enabled. You are responsible for your security 
design, configuration and implementation to limit access to the Campus Research 

URL. 

 
• CD-ROM Libraries. Your license to use our CD-ROM, DVD, USB and similar 

media (collectively “CD-ROM”) libraries is restricted to a single office location. 

Each library license includes a proprietary control file which you may install on a 
single local area network (LAN). Employees working at or assigned to the licensed 

site may access the CD-ROM libraries by remote connection to the LAN installed at 

the licensed site. Access to CD-ROM libraries through wide area networks, multiple 
LANs, multiple sites or similar arrangements is prohibited. 

You may transfer the CD-ROM library data to a single storage drive under your 

exclusive control and maintain the data as a database searchable with West software. 
West software is subscribed to and licensed separately from the CD-ROM libraries. 

By using the software you agree to be bound by the software license agreement that 

accompanies the software. 
We may terminate a CD-ROM library subscription on 30 days prior written notice if 

the library is no longer commercially available. Upon termination by either party, 

you shall immediately destroy the terminated CD-ROM libraries and destroy CD-
ROM library data maintained on a permanent storage drive. 

 

• Contract Express (hosted and non-hosted). Upgrades (e.g., releases or versions 
that include new features or additional functionality) will be included during your 

subscription term. However, we will provide technical support for only the most 

current upgrade and the immediately preceding upgrade. 
Contract Express may include agreement samples and other general information. 

These are provided for informational purposes only and may not be suitable to your 

circumstances. 
As between you and us, you exclusively own all rights, title and interest in your 

content. If the agreement expires or is terminated, we will provide access to the 

hosted product for 180 days so that you may remove your content. The terms and 
conditions of the agreement remain in effect through this 180-day post-agreement 

period. Your content will be retained for 180 days at no additional charge. 

When you access Contract Express, you may click on links to third-party web sites 
that are beyond our control. We do not endorse the content found on third-party web 

sites. You assume sole responsibility for your use of third-party links and materials. 

 
• Hosted Practice Solutions: We will not disclose your content except in support of 

the use of the hosted products or unless required by law. We will provide notice to 
you of any unauthorized third party access to your content of which we become aware 

in accordance with applicable law and will use reasonable efforts to remediate 

identified security vulnerabilities. The service level agreement for hosted practice 
solutions is located at http://store.thomsonreuters.ca/service-level-agreement. If the 

agreement expires or is terminated, we will provide access to the hosted product for 

180 days so that you may remove your content. The terms and conditions of the 

agreement remain in effect through this 180-day post-agreement period. 

 

• ProView eBook License Terms. The license allows you to download the ProView 
eBooks to your mobile devices and access the eBook content online. We may 

terminate your license including notes and annotations if we lose the right to offer 

the eBook content, discontinue the ProView software, or are otherwise unable to 
offer eBook content. We may provide the content to you in another media format if 

commercially reasonable. We may update your eBook version if necessary to 

maintain access to the content. If you reassign an eBook to a different user we will 
provide the then-current version of the eBook. Notes and annotations made by the 

previous user will not transfer to the new user. You are responsible for assigning the 

registration keys and maintaining registration key security. Sharing of registration 
keys is STRICTLY PROHIBITED. 

• Time & Billing Services. You give us permission to share your time & billing 

information and content with our business partners to the extent necessary to provide 
the time & billing services to you. You will remove all of your time & billing content 

prior to termination of this Order Form. We may collect and disclose aggregated 

practice management, financial management, and time tracking data, as long as the 
data is not identifiable to any individual customer or user. 

 

• Westlaw. You may transmit our information product data electronically using a 
feature in the information product or print and share that information product data as 

necessary in the regular course of your business. 

 
• Westlaw Doc & Form Builder (Build a Will). We will maintain your Westlaw 

Doc & Form Builder data for 180 days after your subscription ends. 

 
• Westlaw Patron Access. Patron Access is only available to state, county or 

municipal government law libraries and libraries that are open to the public. You may 

provide wireless access on your own internal network to the number of concurrent 
users listed in your ordering document, if any. Access is limited to your library’s 

physical premises, including wireless access. Remote access outside the physical 

confines of your library in any manner whatsoever is strictly prohibited. 
 

• West LegalEdcenter. You may download text-based content on any computer for 

your personal, noncommercial use. You may not share the content with your clients 
or other third parties. Group viewing of multi-media content is allowed for you and 

other West LegalEdcenter subscribers. Persons without a West LegalEdcenter 

subscription are prohibited from attending the group viewing. 
If you participate in any discussions on West LegalEdcenter, you agree not to use 

any language that is threatening, abusive, vulgar, discourteous or criminal. You will 

not post or transmit information or materials that would violate the rights of a third 
party, including but not limited to intellectual property rights. You will not post or 

transmit anything which may contain a virus or other harmful component. 

When providing information to state accreditation agencies on your behalf, WE ARE 
NOT RESPONSIBLE FOR THE ACCURACY OF JURISDICTION-SPECIFIC 

CONTINUING LEGAL EDUCATION REQUIREMENTS STATED IN WEST 

LEGALEDCENTER. YOU MUST VERIFY COMPLIANCE REQUIREMENTS 
INDEPENDENTLY. You are solely responsible for any information, omission or 

misstatement in the credits recorded and maintained in the credit tracking section. 

When you access West LegalEdcenter, you may click on links to third-party web 
sites that are beyond our control. We do not endorse the content found on the third-

party web sites. You assume sole responsibility for your use of third-party links and 

materials. 
Each West LegalEdcenter user will receive an e-mail from us with their username, 

password and other important information about using the West LegalEdcenter 

subscription. After the initial communication, users may opt-out of West 
LegalEdcenter email receipt. 

 
• Westlaw Public Records. If the transactional value of your Westlaw Public 

Records usage exceeds your then-current Westlaw charges by more than 20 times in 

any month, we may limit access to live gateways, request the parties enter into good 
faith renegotiations or terminate upon 10 days written notice. Transactional value of 

your Westlaw Public Records usage is calculated based upon our then-current 

Schedule A rates. Schedule A rates may change upon at least 30 days written or 

online notice. 

Due to the regulated or private nature of some data in our information products such 

as credit header data, motor vehicle data, driver license data and voter registration 
data, you may need to complete a credentialing process which will include certifying 

what your legally permissible use of the data will be. 

You agree to immediately notify us if any of the information you provided in your 
ordering document or during the credentialing process changes. You agree and 

warrant that you are the end user of this data and that you will only use it for your 

own internal business purposes. You also warrant that you will strictly limit the 
access, use and distribution of this data to uses permitted under applicable laws, rules 

and regulations and as permitted by the third party additional terms. You will keep 

the data confidential. You will use industry standard administrative, physical and 
technical safeguards to protect the data. You will not disclose it to anyone except as 

necessary to carry out your permissible use. You will immediately report any misuse, 

http://store.thomsonreuters.ca/service-level-agreement


abuse or compromise of the data. You agree to cooperate with any resulting inquiry. 

If we reasonably believe that the data has been misused, abused or compromised, we 

may block access without additional notice. You are responsible for all damages 
caused by misuse, abuse or compromise of the data by you, your employees and any 

person or entity with whom you shared the data. We will be responsible for damages 

caused by us. 

We are not a consumer reporting agency. You may use information product data to 

support your own processes and decisions but you may not deny any service or access 

to a service to a consumer based solely upon the information product data. Examples 
of types of service include eligibility for credit or insurance, employment decisions 

and any other purpose described in the Fair Credit Reporting Act (15 U.S.C.A. 

1681b). 
If the Financial Industry Regulatory Authority regulations apply to you, you may use 

our information products to verify the accuracy and completeness of information 

submitted to you by each applicant for registration on Form U4 or Form U5 in 
compliance with the requirements of FINRA Rule 3110. You may use the 

information products in this manner only in furtherance of written policies and 

procedures that are designed to achieve your compliance with FINRA Rule 3110 or 
as otherwise allowed by these General Terms and Conditions. 

 

 


